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Role: Shop Manager Eyemouth
Place of work: 	Based in Eyemouth
Hours of work:	32 hours per week. Working five days per week which includes Saturday. Shop operating hours: Monday – Friday 10am to 4pm and Saturday 10am to 1pm. Closed Sunday. This role can be taken as part of a job share.
Salary:	£23,951.20 FTE per annum
Annual Leave:	35 days annual leave
Pension: Bavs operates a workplace pension scheme.
The shop manager reports to the Chief Officer and is responsible for a team of volunteers.
JOB DESCRIPTION 
Introduction and background: 
Bavs shops are at the heart of our charity: our shops exist to promote the ethos of sustainability and to maximise the contribution from donations so we can re-invest back into community projects. 
Our shops receive donations every day and in a busy environment Shop Managers need to be able to juggle tasks as different as sorting stock, supporting volunteers and working with the Chief Officer to ensure safe working practices. The role requires someone who is well organised and energetic.
If you are inspired to achieve results for a good cause, are always thinking of new ways to maximise income and enjoy working as part of a team, this could be a role to make your own. This is a demanding and sometimes challenging role and can be greatly satisfying for the right person.
MAIN TASKS AND RESPONSIBILITIES
Key accountabilities:
Working with people
· Recruit, train and manage volunteers in the shop, developing a volunteer team who feel valued and inspired to contribute to Bavs 
· Work with volunteers to develop a rota that maximises shop cover and opening times
· Offer volunteers opportunities for an interesting and beneficial experience through on-going development to deliver and maintain a great retail offer – including customer service; stock generation; stock management, editing and pricing; display and visual merchandising
· Provide an engaging and positive working environment that ensures all volunteers are aware of and apply health & safety policy in the shop
The shop manager is responsible for customers and commercial performance - managing sales & shop space, including: 
· Ensure a high standard of display, visual merchandising and shop floor management. 
· Generate and manage donated stock from the local community 
· Have an awareness of fashion trends, seasonal and local activities and trends among charity retailers and the Zero Waste concept.
· Keep accurate records of shop progress as required and regularly communicate routine and unexpected issues promptly to Chief Officer. 
· Ensure the smooth day to day running of the shop, maintaining standards on the shop floor and managing procedures for risk and safely according to guidance
· Respond quickly to maintenance issues and report concerns to Chief Officer
Being Part of Bavs
· Be a positive advocate for Bavs, engage our community and actively promote Bavs shops as a great place to volunteer, donate and shop
· Be a good communicator; communicate regularly on the progress of the shops to colleagues, volunteers and customers
· Excellent time management and priority setting to ensure the shop runs effectively
· Attend and contribute to staff meetings
· Occasionally undertake cover days at other shops within the organisation
These duties may change in the light of the development of the business.
Key Essential Skills 
· Enjoys working with people and has an approachable manner and works to get the best out people. 
· Experience of retail and have an ability to drive commercial progress through sales and controlling costs.
· Experience of working with volunteers or achieving results from developing and supporting others and an understanding of issues that may arise working with volunteers.
· Ability to build team working and delegate appropriately. 
· Excellent time management – capacity to manage regular attention to on-going detailed tasks such as rotas, sorting and pricing donations, daily records, banking etc.
· Excellent communication skills.
· IT literacy and numeracy skills. (email, word, social networking and online sale sites). 

Desirable Skills 
· Good understanding and desire to promote Zero Waste concept. 
· Ability to make basic financial reports on shop costs and incomes. 
· Experience of stock control, cash handling and visual merchandising.
Physical Demands
• Physically demanding, standing, bending, lifting, walking and it may involve
moving stock up and down stairs or from exterior premises.
OTHER DUTIES
To undertake any other duty within your ability and within reason, as may be required from time to time, at the direction of the Chief Officer.
Closing date: Wednesday 19th August 2026 at 5pm
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